Rawlinson Group, GDPR Data Privacy Notice

The importance of your privacy

At Rawlinson Group, we take your privacy seriously and will only use your personal information to
administer your account and to provide products and services you have requested from us or which we think
will be of interest to you. We will never sell your data on to third parties. Under the General Data Protection
Regulations, we are required to gain your consent to process your personal data and will also request your
consent as to the methods we can use to contact you.

Who is Rawlinson Group?

Rawlinson Group is the trading name of Rawlinson Automotive Ltd and we are a multi franchised main
dealer selling new Renault, Dacia, MG and Isuzu vehicles as well as used vehicles of all makes. We also offer
vehicle servicing, maintenance and spare parts for the brands we represent.

How do we use your data?

We will inform you about our use of your data and your rights the first time you have any contact with
Rawlinson. We may contact you during your ownership cycle for essential work such as reminders of MOT
and services and to ensure the safety and care of your vehicle, as well as to ensure any insurance policies are
maintained and finance agreements are fulfilled. Where your consent has been provided, we’ll also contact
you to advise on the replacement of your vehicle and to make you aware of our aftersales products and
services. In addition, when we email and text you, we track data to ensure that our communications have
reached you. To help us contact you at the right times, we'll process your data to assess how you use your
vehicle and to be aware of information such as mileage, vehicle age and the type of work your vehicle will
require. To ensure that we can deliver as personal and beneficial service to you as possible we will combine
data about you from various sources. You may opt out of any form of marketing by expressing your wish to
do so when we check or collect your personal information, or by contacting our data protection officer
below. When you visit our website we will use cookies on your browser. Cookies are text files placed on your
computer to collect standard internet log information and visitor behaviour information. This information is
used to track visitor use of the website and to compile statistical reports on website activity. We may track
your interactions with Rawlinson Group via e-mail and text activity and record phone calls for quality and
training purposes.

Passing data

We may contact you as advised by the brands we represent and our other suppliers (a full listing can be
found at the foot of this notice) to ensure the ongoing safety and care of your vehicle and to ensure any
policies are maintained. We will register your vehicle keeper details and will cross check your data with DVLA
to ensure accurate and timely communications can be made. We will pass your details to the Police or to an
organisation legally able to request such information when an alleged motoring offence has taken place
involving one of our loan or demonstration vehicles of which you were custodian at the time of the alleged
offence. Documents which arrive with a vehicle when it is taken in part-exchange may be shown to any
potential buyers and handed to any new owner to ensure the provenance of the vehicle.

Finance applications

If you should apply for finance from us, the information you provide specifically for this purpose will be
disclosed to various finance providers for the purpose of considering the application. The finance companies
may use this information to carry out searches with credit reference agencies and other regulatory and
statutory bodies. A record of those searches will be kept and may be used by other lenders in assessing
applications from you and members of your household for credit in the future. The finance companies will
cross-check this information with other lenders to prevent fraud and may use this information for statistical
or marketing purposes. The finance companies may use credit scoring as part of their decision-making
process. In some cases, the information provided on this form may be disclosed to a credit reference agency,
such as Experian or Equifax. Credit reference agencies may also use this information to carry out further
searches for other regulatory and statutory bodies. They may also disclose information to other companies
and the finance providers may use such information to advise you of any of our or their services or of



another person’s services which may be relevant to you. We will on request tell you of the purposes for
which we will use this information.
Your right to withdraw consent
Except as required by law, we will not use or disclose your personal information for any purpose for which
you have not given us your consent or later withdraw your consent. If you withdraw consent, you agree that,
in spite of this withdrawal, we may continue to use the personal information previously provided to us to
the extent that we are contractually obligated to do so and to the extent necessary to enforce any
contractual obligations you may have for example a finance agreement. Should you withdraw your consent,
we will action this as quickly as possible, normally within one calendar month.
Where your data is stored
We retain your details for as long as we have evidence that you still own the vehicle we have supplied or
that we believe you would be interested in products that we offer unless you ask us to delete these details
sooner. We take steps to ensure any businesses we work with have security protocols and policies in place
to manage and record your data privacy and preferences correctly and that your data is stored securely. The
security of your data is paramount. Documentation can be supplied on request from our Data Protection
Officer details of who can be found below.
Your rights
Under the General Data Protection Regulations, you have the right to:
Request copies of your data, rectification of your data, erasure of your data, object to us or restrict the
processing of your data and where our systems allow, give electronic access to copies of your datain a
digital format.
Rawlinson Group reserves the right to update or amend this data privacy notice in line with customer
feedback or updates in legislation and it will be published at www.RawlinsonGroup.co.uk
Data Protection Officer
Name: Mr. Warren Hurst
Address: Easlea Road, Moreton Hall, Bury St Edmunds, Suffolk IP32 7DF
Email: DPO@RawlinsonGroup.co.uk
If we are unable to resolve any issues you raise within 30 days you have you have the right to complain to
the Information Commissioners Office @ https://ico.org.uk/concerns
We only share your data with the following suppliers:

[J Renault UK whose own Privacy Policy can be viewed here (https://www.renault.co.uk/privacy.html)
Renault Financial Services
Renault Insurance Services
Dacia UK whose own Privacy Policy can be viewed here (https://www.dacia.co.uk/legal-and-
privacy.html)
Dacia Financial Services
Dacia Insurance Services
MG Cars
MG Motor Financial Services
Isuzu UK
Isuzu Finance (International Motors Finance)
Lex Autolease
Motability Operations Ltd
Mitsubishi UK whose own Privacy Policy can be viewed here (https://www.mitsubishi-
motors.co.uk/legal/privacy-policy)
Mitsubishi Insurance Services
Evolution Finance
Warranty Administration Services Ltd
YF & | Limited (Service Plans)
Cooper Solutions Ltd (Loan Car Insurance)
Auto Protect
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Auto Compliance

Pure Driven Marketing Ltd
FISC

Mark Palmer Photography
Vital Software

Direct Affinity



